HARM

Zero Injuries
Zero Fatalities
Zero Unsafe Behaviours

Quality Statement

The Silk Contract Logistics vision is:

“To be recognised by our target customers as their partner of choice in the provision of

integrated logistics solutions.”

At Silk Contract Logistics, we have adopted Total Quality Management approach. The
objective is to integrate the principles of continuous improvement, with our customers and

suppliers. In doing this, we will ensure the quality storage and distribution of product that

meets all regulatory requirements.

The company will maintain and constantly review the Quality Management manual which

describes the Quality Management system and responsibilities associated with the

implementation and achievements of our objectives.

The Quality Management system manual and associated systems will be structured in
accordance with 1SO 9001 (Int):2008 and other applicable International and Australian

Standards.

The result will provide a basis for Silk Contract Logistics to achieve competitive advantage

and thereby prosper through growth and improved profitability.

/

Brendan Boyd
Managing Director
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“SAFETY STARTS WITH YOU”




